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“to work towards a new “digital future” and 
 incorporate technology-driven reconceptualisations 
of our notions of  place, space and time...”   
Blueprint 4 
CRICOS No. 00213J a university for the world real R 
The future is now? 
 Reflections from three very different but very similar units!  
LQB181 
Digital Collaborative 
Learning 
 
Large 1st year UG unit 
 
Faculty of Health 
 
 
SEB701 
Work Integrated 
Learning 
 
Undergraduate 
Capstone unit 
 
Science and 
Engineering Faculty 
 
MGB306 & MGN510 
International Student 
Collaborations  
 
Small Undergraduate & 
Post-graduate units 
 
Business School 
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Time, Place and 
Space - from the 
Cloud to  
Developing first year students’ collaborative and 
communication skills  in a digital learning environment 
Frances Breen 
School of Biomedical Sciences 
Faculty of Health 
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What do we do?  In a Nutshell.... 
• First year medical laboratory science students 
undertake a group e-poster project, based on a 
blended learning model 
 
• Google Drive, encompassing Google’s cloud 
computing software, provides a readily accessible, 
transparent online space for students to collaborate 
with each other and realise tangible outcomes from 
their learning  
 
• The Cube provides an inspiring digital learning 
display space for  student ‘conference style’ 
presentations involving their e-poster and oral 
presentations 
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Design of “Places, Spaces, and Time” to:  
  
• digitally enable the development of collaborative 
and communication skills to augment face-to-face 
learning  
 
• exploit cloud technologies, using Google Drive as 
the platform,  to allow students to experience the 
reality of distributed workplaces incorporating 
both flexibility and ‘real’ time responsiveness 
 
• provide an online environment for creation of a 
team product outcome – an e-poster 
 
• develop a transparent  group work platform that 
enables support and moderation by staff  
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The Digital Learning Process - Workflow 
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Time, Place and Space 
• Distributed PLACE, own TIME, same online SPACE 
– Students are able to work on the same document or presentation and can 
bring the e-poster to fruition by collaborating solely online in the Google 
Drive SPACE, each working from their own PLACE at any given TIME  
 
• Same PLACE, same TIME, SAME ONLINE SPACE 
– In face-to-face meetings, students are able to reflect on their 
contributions to the project in the digital space and continue to work 
synchronously on the same document on their individual devices  
 
• In collaborative spaces, students work as a team, in the same online 
SPACE, from their own devices while viewing the work on a central 
COW (Computer on Wheels) 
 
• Students prefer a model of teamwork incorporating both online and 
face-to-face modalities  
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Connie Susilawati 
School of Civil Engineering and The Built Environment, Property and Planning  
Science and Engineering Faculty 
Enabling Flexible Work integrated learning for Engineering and Urban 
Development Students in Distributed Places (Regional, Interstate, Overseas) 
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What do we do?  In a Nutshell.... 
• Work experience based unit for Engineering 
and Urban Development students based on a 
blended learning model 
 
• Combination of face to face (in the first week only 
accompany by collaborate session), online 
delivery, online consultation, and online 
assignment submission have enabled 
students to participate in the unit from 
overseas, interstate and regional cities. 
 
• Blended learning and fully online options 
provide flexibility for the teaching staff as well 
with sessions conducted from South Africa, 
Indonesia, New Zealand, Perth, and 
Melbourne. 
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Design of “Places, Spaces, and Time” to:  
• provide flexibility in learning to balance work 
experience requirements with availability; 
 
• facilitate opportunities for students to work full 
time in summer semester outside of Brisbane 
(Internationally/ inter-state/ regional); 
 
• utilise technology to support both synchronise 
and asynchronise learning experience; and 
 
• provide personalised online access to 
teaching team via online studio. 
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The Digital Learning Process - Workflow 
Online studio/ consultation 
Lecture/  
tutorial 
WEBINAR TURNITIN 
Assessment/  
feedback 
Own time & 
place - online 
Face to face, 
synchronised, own 
place - online 
Synchronised, own place - online 
Face to face 
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Time, Place and Space 
• Distributed PLACE, same TIME, same online SPACE 
– Students are able to work on the same online meeting space using blackboard 
collaborate.  
– Both presenter and participants can access from their own PLACE (South Africa, 
Christchurch - New Zealand, Jakarta - Indonesia, Melbourne, Perth, Canberra) 
 
• Distributed PLACE, own TIME, same online SPACE 
– Students fill out forms online in the Google Drive SPACE, each working from their 
own PLACE at any given TIME  
– Students submit draft/ final assignment using Turnitin. 
– Lecture Recordings 
 
• Same PLACE, same TIME, same online  SPACE 
– In face-to-face meetings, students are able to provide feedback online in class room 
 
Students preference is unclear but they like the flexibility that  
blended learning provides. 
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Developing collaboration skills in a global context  via 
International Inter-Institutional Student Projects 
 
Bernd Irmer 
School of Management 
QUT Business School 
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What do we do?  In a Nutshell.... 
• QUT Students collaborate with students from the 
Carlson School of Management (CSOM), 
University of Minnesota, in real time on a 
semester long project 
 
• Six co-facilitated sessions (6-9pm MN USA, and 9am-
12pm BNE, AUS) 
– Video conferencing - ability to display slides and 
room video from both ends without time delay 
– Students breakout rooms to use Skype or Google 
plus for group work 
 
• Semester long virtual student group collaboration 
 
• Group presentation of a “live authentic” case 
analysis 
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Design of “Places, Spaces, and Time” to:  
• understand and develop, through 
experiential learning, a range of the 
competencies required to work successfully 
in international and intercultural settings;   
 
• develop the collaboration skills required to 
meet these challenges in both virtual and 
face-to-face settings;  
 
• draw upon and deepen their discipline 
knowledge; and 
 
• facilitate critical reflection on what they 
learned about working in a global virtual 
team and what professional and personal 
self-knowledge they will carry forward into 
their future studies and careers 
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The Digital Learning Process 
Same PLACE,  
Same TIME 
Same SPACE 
• Blackboard & Padlet 
• Weekly Workshops 
Different PLACE, 
Same TIME,  
Same SPACE 
• Co-facilitated video conf 
• Dedicated group time 
(COWs) 
• Weekly Workshops 
Own PLACE 
Various TIMEs  
Same SPACE 
• Virtual  work  
• Asynchronous & 
synchronous 
• Various digital platforms 
Different PLACE, 
Same TIME,  
Same SPACE 
• Joint presentation of 
group presentation via 
video conference 
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Time, Place, and Space 
 
• Same PLACE, Same TIME, Same (online) SPACE 
– Pre-collaboration preparation workshops (QUTBS students only) 
 
• Different PLACE, Same TIME, Same (online) SPACE 
– Six QUT-CSOM co-taught lectorials via video conferencing 
– Dedicated group work time to work on project at same time  
 
• Distributed PLACE, ? TIME, Same online SPACE 
– Student groups collaborate via a mix of synchronous and 
asynchronous technologies (e.g., google hangout, skype, 
facebook, dropbox, WhatsApp) depending on task-technology 
requirements 
 
• Students prefer a model of teamwork incorporating both online and 
face-to-face modalities  
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The future is now? 
 Reflections from three very different but very similar units!  
LQB181 
Digital Collaborative 
Learning 
 
Large 1st year UG unit 
 
Faculty of Health 
 
 
SEB701 
Work Integrated 
Learning 
 
Undergraduate 
Capstone unit 
 
Science and 
Engineering Faculty 
 
MGB306 & MGN510 
International Student 
Collaborations  
 
Small Undergraduate & 
Post-graduate units 
 
Business School 
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Benefits 
For Students For Teaching Staff 
• Reality of online distributed workplaces 
incorporating both flexibility and “real” time 
responsiveness  is experienced 
 
• Develop skills in managing task-technology fit by 
using multiple collaborative platforms  
 
• Resilience is built as uncertainties of group 
dynamics are navigated in an “open” forum 
 
• Responsibility and accountability for individual 
and group are promoted by the visibility of all 
contributions 
 
 
• Increased flexibility can work at all times and 
places (local or global) 
 
• Online access to consultation with teaching team 
on their assessment, online submission and 
feedback of  assessment 
• Satisfaction in observing transformational 
learning in student collaboration, as well as 
technological skill acquisition, including 
professional dialogue 
 
• Increased flexibility in delivery of unit material 
(e.g. deliver webinar from interstate or 
overseas) 
 
• New opportunities for collaborative teaching 
 
• Increased visibility of student work progress 
which supports provision of feedback on 
assessment, guidance on group process, and 
moderation of group marks for individual 
contributions 
 
• Greater learning design options to create 
multiple learning environments (combinations of 
time, place, and space) to enable student 
centred/self-directed learning  
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Challenges 
For Students For Teaching Staff 
• Group process issues, just as in face-to-face 
 
• Task-technology fit decisions 
 
• Learning to use new technology and technical 
failures 
 
• Developing a new mental model of what a unit is 
and what is expected of them  
 
• Greater tolerance for ambiguity 
 
 
 
 
 
• It is not “set and forget”! 
 
• Time investment required for each iteration 
• Creating and maintaining multiple learning 
environments 
• Technology support – software updates 
occur frequently 
• Monitor work progress 
• Not suited to Just-in-Time delivery as long 
lead-in times to establish blended learning 
environments for which technology 
support is required. 
 
• Ensuring student “buy in” for group collaboration 
• Clear guidance on expectations and 
student responsibilities 
 
• Technology failures 
• Contingency plans for contingency plans 
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• fit-for-purpose learning design with a mix of synchronous and 
asynchronous activities  
 
• innovation through collaboration 
– it is very much a team effort  (e.g., Learning designers, AV services, LETs, 
Global and local team colleagues) 
– Staff-student collaboration to co-create learning environments 
 
• continual learning as you, the learning design, and the 
technology evolve 
 
 
 
 
 
 
Our Key Take-Aways 
 
A new “digital future” that incorporates technology-driven reconceptualisations 
of our notions of  place, space and time requires…   
You need Time, Space, and Place to innovate! 
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Questions for you: 
 
• How have you conceptualised 
time, place, and space to 
support student collaboration? 
 
• How will this evolve as we 
embrace a digital future? 
Any questions 
for us? 
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Appendix 
CRICOS No. 00213J a university for the world real R 
Key Student Learnings 
Cultural awareness 
On the surface the two countries seem 
so similar but  working with the Australian 
students I learnt so much more about the 
differences between the countries 
culturally, educationally, working norms, 
and so much more. 
Group work + 
Group work is hard at the best of times 
but add in different time zones, difficulty 
in getting to know someone and building 
trust, cultural differences, challenges in 
managing issues, technology glitches, it 
takes it to a whole new level!   
HRM+ 
I was surprised how much I learnt about 
Australian HR because I needed to know 
it to explain it to my US counter-parts. It 
also made me question why we do things 
the way we do them which I would not of 
done otherwise.  
HRM+ 
Working on a real case and having 
access to QUT staff and students made 
everything more real and relevant. The 
concepts and ideas came alive and were 
not just lingo from a book. I could actual 
see how and why things are different 
internationally. 
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What do the students say?  
Feedback from a Likert scale survey 
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What do the students say about Online 
Assessment submission? 
Benefits 
• Avoid plagiarism 
• Allow to submit until 11:59pm 
• Allow to submit from anywhere (does not have to go to QUT) 
• Feedback can be viewed online in convenient time 
Challenges 
• Very hard to follow and understand how the system works 
(first time user) 
• All documents have to be scanned (electronic format) 
• Difficult to find feedback and assignment grade 
